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DC1 DC2 DC3 DC4 DC5 DC6 DC7 DC8 DC9

SECURITY

Industry-standard secure compound: 8’ high fences, 3 strands of barbed wire,  
secure site, 25m above sea level, security cameras and lighting. Y Y Y Y Y Y Y Y Y

24-hour CCTV video recording at all site entrances, exits and inside data centre.  
Physical access strictly limited to authorised personnel with photo ID. Y Y Y Y Y Y Y Y Y

Two-factor electronic security; keycard and PIN access standard for staff and customers. Y Y Y Y Y Y Y Y Y

Locked 42U cabinets with keys locked in a key safe. Y Y Y Y Y Y Y Y Y

Site manned 24 x 7 x365 for logging of faults and service requests. Y Y Y Y Y Y Y Y Y

Verified access via Access Request Form 24 x 7 x 365. Y Y Y Y Y Y Y Y Y

24x7x365 Security Guards Y Y Y Y Y Y Y Y Y

Door and access patrols. Y Y Y Y Y Y Y Y Y

BACKUP POWER SYSTEMS

Maximum power capacity per cabinet. 9A | 2.2Kw 9A | 2.2Kw 9A | 2.2Kw 18A | 4.3Kw 20A | 4.8Kw 20A | 4.8Kw 20A | 4.8Kw 20A | 4.8Kw 20A | 4.8Kw

Fully redundant power distribution to each unit. Y Y Y Y Y Y Y Y Y

Three Phase Power availability. (Limited and subject to requirements). N Y Y Y Y Y Y Y Y

Standard rack power presentation. 2x Spur
2x 32Amp, 

single phase, 
female IEC 

60309

2x 32Amp, 
single phase, 

female IEC 
60309

2x 32Amp, 
single phase, 

female IEC 
60309

2x 32Amp, 
single phase, 

female IEC 
60309

2x 32Amp, 
single phase, 

female IEC 
60309

2x 32Amp, 
single phase, 

female IEC 
60309

2x 32Amp, 
single phase, 

female IEC 
60309

2x 32Amp, 
single phase, 

female IEC 
60309

Individually monitored power usage per cabinet. monitored for 
excess

monitored for 
excess

monitored for 
excess

monitored for 
excess

monitored for 
excess

continuous 
total usage

continuous 
total usage

continuous 
total usage

continuous 
total usage

Fully redundant Heating, Ventilation, Air Conditioning (HVAC). Y Y Y Y Y Y Y Y Y

Power source - electrical sub-station on-site. Y Y Y Y Y Y Y Y Y

Uninterrupted Power Supply (UPS) system for transition to generators. 20 minutes 20 minutes 20 minutes 20 minutes 20 minutes 20 minutes 20 minutes 20 minutes 20 minutes

Emergency generators to power 100% data centre with up to 36 hours fuel supply. 
Priority-listed with fuel supplier. Y Y Y Y Y Y Y Y Y

Generators are tested weekly and load tested monthly. Y Y Y Y Y Y Y Y Y
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ENVIRONMENTAL MONITORING & CONTROL

Precise monitoring and control of temperature, humidity and airflow  Temp | Humidity%. 22 +/- 2 | 45% 22 +/- 2 | 45% 22 +/- 2 | 45% 22 +/- 2 | 45% 22 +/- 2 | 45% 22 +/- 2 | 45% 22 +/- 2 | 45% 22 +/- 2 | 45% 22 +/- 2 | 45%

Audible alarms, and email alerts activate upon breach of acceptable environmental levels. Y Y Y Y Y Y Y Y Y

Lightning protection system. Y Y Y Y Y Y Y Y Y

Moisture detection system. Y Y Y Y Y Y Y Y Y

Very Early Smoke Detection Apparatus (VESDA). Y Y N+1 N+1 N+1 N+1 N+1 N+1 N+1

FM200 floor and ceiling fire suppression system and hand held extinguishers. Y Y Y Y Y Y Y Y Y

Front to back cabinet cooling for consistent and reliable performance. Y Y Y Y Y Y Y Y Y

Maximum standard floor loading (per m2). 4kN  
(408 kilos)

4kN  
(408 kilos)

8 kN 
(816 kilos)

3kN point load

8 kN 
(816 kilos)

3kN point load

8 kN 
(816 kilos)

3kN point load

12 kN 
(1224 kilos)

4.5kN point load

12 kN 
(1224 kilos)

4.5kN point load

12 kN 
(1224 kilos)

4.5kN point load

12 kN 
(1224 kilos)

4.5kN point load

Standard floor tile holes. 1 hole -  
304 x 152mm

1 hole -  
304 x 152mm

1 or 2 holes - 
127mm Dia

1 or 2 holes - 
127mm Dia

1 or 2 holes - 
127mm Dia

1 or 2 holes - 
127mm Dia

1 or 2 holes - 
127mm Dia

1 or 2 holes - 
127mm Dia

1 or 2 holes - 
127mm Dia

MONITORING & REPORTING

Bandwidth utilisation graphs - a secure portal is supplied as standard (NMIS). Y Y Y Y Y Y Y Y Y

Power utilisation readings checked regularly and available by request. 
Customer is responsible for managing power draw. Y Y Y Y Y Y Y Y Y

EXTRA SERVICES AVAILABLE

DDoS mitigation. Recommended Recommended Recommended Recommended Recommended Recommended Recommended Recommended Recommended

Remote or ‘eyes and hands’ support such as hard and soft reboots, console access etc. Y Y Y Y Y Y Y Y Y

Managed Services (POA) Rack/ stack, cabling, maintenance contracts. Y Y Y Y Y Y Y Y Y

Full range of network connectivity, local and international including: Dual IP 
connections as standard, Usage portal, Direct Internet Access and Private Line Circuits, 
fully redundant off-island bandwidth to UK and rest of world.

Y Y Y Y Y Y Y Y Y

Ethernet/GigE Copper, RJ45 presentation handoff. Dual GigE provided as standard. 
Other options available on request. Diversely routed from separate access nodes. HSRP 
protection provided as standard, BGP peering on request (additional installation fee 
applys but no additional rental charge for BGP).

Y Y Y Y Y Y Y Y Y

Fibre cross-connects to interconnect cabinets in different locations. 
Single mode and multi mode with LC presentation is standard.  
Subject to availability and survey.

Y Y Y Y Y Y Y Y Y

Tape backup and restore. Customer to provide tapes. Y Y Y Y Y Y Y Y Y
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AMENITIES INCLUDED:

Separate preparation area away from data floor - by negotiation. Y Y Y Y Y Y Y Y Y

Storage area for manuals, spares, small tools etc. By negotiation By negotiation By negotiation By negotiation By negotiation By negotiation By negotiation By negotiation By negotiation

WCs. Y Y Y Y Y Y Y Y Y

Access to lunch room. Y Y Y Y Y Y Y Y Y

Snack and drink vending machines. Y Y Y Y Y Y Y Y Y

CUSTOMER PROVIDED EQUIPMENT

Bandwidth utilisation graphs - a secure portal is supplied as standard (NMIS). 600 x 900  
(42u)

606 x 1009 
(42u)

606 x 1009 
(42u)

606 x 1009 
(42u)

606 x 1009 
(42u)

606 x 1009 
(42u)

606 x 1009 
(42u)

606 x 1009 
(42u)

606 x 1009 
(42u)

Power utilisation readings checked regularly and available by request. 
Customer is responsible for managing power draw. Y Y Y Y Y Y Y Y Y

Tape backup and restore. Customer to provide tapes. Y Y Y Y Y Y Y Y Y
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About Sure International
A team built around you...

Sure supplies telecommunication services in three major 
offshore jurisdictions: Guernsey, Jersey and the Isle of 
Man. Sure International is the corporate division of the 
business and specialises in offshore connectivity, enabling 
those companies that operate in the islands to reliably and 
efficiently connect and transact with their global partners. 

Led by Enterprise Sales Director, Jo Cox, our dedicated team 
of account managers look after your business 24/7, supported 
by technical consultants specialising in design and a service 
management team to ensure ongoing operational support.

… backed by Batelco Group

Sure was recently acquired by the global telecoms company 
Batelco Group, a leading provider of communications 
products and services across 16 jurisdictions including the 
Middle East and North Africa. 

Listed on the Bahrain Bourse and with a history dating 
back 150 years, Batelco Group provides a stable and secure 
foundation from which we can continue to make significant 
investments in the Channel Islands and Isle of Man.

Importantly, Batelco Group’s values align closely with our 
own at Sure, focusing on the delivery of innovation, value and 
customer service excellence, making Batelco and Sure the 
perfect combination of global experience and local know-how.

Guernsey
Centenary House
La Vrangue
St Peter Port
Guernsey
GY1 2EY
01481 757757

Jersey
The Powerhouse
Queens Road
St. Helier
Jersey
JE2 3AP
01534 888291

Isle of Man
2nd Floor
14 Athol Street
Douglas
Isle of Man
IM1 1JA
01624 692222

www.sure.com


